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Members are advised that the payment process to consumers for the Zero Emissions vehicle ZEV subsidy 
that came into effect from 2 May 2021 is still to be settled with the Victorian Government. We are hoping to 
have this finalised in the next few weeks. 
 
It is the VACC and AADA’s preferred position that payment of the subsidy does not have manufacturers 
involved in the process. This creates too many touch points for the consumer and dealer to apply with any 
ease. 
 
In the interim, please see the instructions below from Solar Victoria on how a consumer who has qualified 
for the subsidy can make an application. This includes those who have taken delivery and those who are 
yet to take delivery. 

 

 

We’re emailing to provide you with an update on what we’ve asked customers to do so we can start an 
eligibility check and the Zero Emissions Vehicle (ZEV) Subsidy payment process with them. 
 
This applies to people who registered on our website as having purchased a ZEV on or from 2 May 2021. 
 
This email also outlines what you’ll need to ask new customers at point of sale to do when they purchase 
an eligible new ZEV. 
 
For customers who have taken delivery of their ZEV 

We’ve asked customers who have registered with us and who have taken delivery of their ZEV with a 
VicRoads registration to complete and submit an online application form at:  

 
 
This requirement confirms that the contract of sale has been fulfilled and eligibility criteria have been met 
by all parties. 
 
It’s possible that some customers who have taken delivery of an eligible new ZEV may not have registered 
with us. We therefore ask that you please also check back in with these customers to ensure they 
complete the application form, if they haven’t already, at: How to apply This is important for your eligible 
customers to apply and receive the ZEV Subsidy. 
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https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIxMTg5LTQzZmRjNjU4ZDMzNDRiNzVhMDdjYTM3ZjdmN2U2ZjA5%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC1iYTVlNDBhM2U4YjY0NDViOTMxZTVlZDAwOTU1Y2Y1ZQ%3AZmFsc2U%3AMQ%3A%&K=zhCVGNQEq6ranBc7Aaewzw


 
For customers who have not yet taken delivery of their ZEV 
 
We’ve asked these customers to register their details with us, then wait until they’ve taken delivery and the 
vehicle has been registered with VicRoads before they apply at: How to apply 
 
Please ensure your customers have registered their details with us, and that they complete the application 
upon delivery and registration of their new vehicle. 
 
Customers must apply for the subsidy within six months of the date of purchase.  

For new customers  

As you’d know, Solar Victoria is working with industry to develop the subsidy payment process so that the 
subsidy can be applied at point of sale. Discussions on this process will take place over the next few 
weeks. 
 
As this process is not yet in place, please ensure new customers who purchase an eligible new ZEV from 
your dealership: 

1. Register their details with us at the point of sale by selecting the first check box at: Register with 
us  

2. Read the Collection Statement (link below) while at your dealership. It outlines how we will use the 
information they provide.  

3. Wait until they’ve taken delivery and the vehicle has been registered with VicRoads before they 
apply for the subsidy at: How to apply. They must apply for the subsidy within six months of the 
date of purchase. 

To provide this information to your customers, you can download and print this information with a QR 
code. Please attach this to the contract of sale as a record of the Collection Statement being provided to 
your customer.  

 

This PDF is also available to download from our website. 
Any questions? 
 
Keep an eye out for our next update and please also visit our website for information: 
solar.vic.gov.au/zero-emissions-vehicle-subsidy 
 
Kind regards,  
 
The Solar Victoria Team 

 

   
 

 

Michael McKenna MBA 

Industry Policy Advisor 

Industry Divisions 
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